KIND COMMUNICATION IN 5 STEPS

“I'm not sure | understand what you
mean by ___. Can you talk more about
that, and maybe give an example?”
“It sounds like this has
been really hard for you.”
“I would like you to consider
this request—__."
Ask yourself, “What is my
contribution to this situation
and what can | do to fix it?"
“I value you and what is important to
you. | want to find a solution that we are
both comfortable with.”
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